PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop H
Measurement All CLECs SWBT | 180%
60 - 03 No of # Missed % Missed % Missed Z-Vaiue 16 0%
Circuits Due Dates | Due Dates | Due Dates
Dec-99 0 0 nia 08% na| | 140% ¢
Jan-00 1 0 00% 24% 016] | 1200 1
Feb-00 0 o} nia 07% nja ~ -
0% 4
Mar-00 ) ) nia 08% wal | OO%T S e SwaT
Apr-00 1 0 0.0% 00% 000 8.0% 1 —®—AICLECs
May-00 9 0 00% 08% 027 6o |
Jun-00 46 3 6.5% 06% 269
Jul-00 29 2 6.9% 1.4% 174 4.0%
Aug-00 40 3 75% 2 0% 214 20% 1
Sep-00 70 8 11 4% 11% 433 0% T sl
0ct-00 40 6 15.0% 17% 450 » o 6 o o &6 o o o o o o
Nov-00 50 8 16.0% 28% 4.04 ‘;’.3 E % ; I z; ‘g I ;, % b ‘(:;)
o w = < - © =z
[ 12Mo Total] | 286 | 0] 105%)] 0.3%] B = - <@
ISDN BRI Port o
Measurement AllCLECS SWBT 3.0%
60 - 04 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 25% 4
Dec-99 0 0 nia 08% nia g K
Jan-00 0 0 n/a 2 4% nal | 20% 4 R :
Feb-00 0 0 nia 0.7% n/a B .
Mar-00 0 0 na 08% wal | 15l ¢ [ SWBT
Apr-00 0 0 nia 0.0% nia B . | —#—AIICLECs
May-00 0 0 n/a 08% nal b o L \ -
Jun-00 0 0 nla 06% nia Lo .
Jul-00 o 0 n/a 1.4% nal | o5
Aug-00 0 o] n/a 20% n/a ' ’
Sep-00 0 0 n/a 11% n/a 0 0% -— o 4 — o o o
Qct-00 0 ¢] nia 17% n/a s o © ©o o o o o o o o o
& 3 & g % & & 2 % % & 3
Nov-00 0 0 n/a 2 8% n/a 8 5 < & s > < S o & 3B z
= ]
[ 12Mo Total] | 04 0 nial 0.3% e w2z - « @ =
DS1 Loop i
Measurement All CLECs SWBT | 1200%
60 - 05 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 100.0% 1 A
Dec-99 68 9 13.2% 00% 067 N
Jan-00 59 12 20 3% 00% 050 80 0% !
Fen-00 30 3 10 0% 00% 033 .
Mar-00 75 7 93% 00% 032 60.0% . AR SwW8T
Apr-00 54 9 167% 00% 045 N {~—&—All CLECs
May-00 37 g 24 3% nfa n/a 40 0% N .
Jun-00 48 3 63% 0.0% 058 ; .
Jul-00 60 12 20.0% 0.0% 070 200% 1 : : b
Aug-00 52 13 25.0% 100 0% 169 ¢ ; .
Sep-00 41 9 220% n/a n/a 0 0% . N
Dct-00 57 10 17.5% 00% 046 o o o o o o o o o o o o
D o [=] (=) =] o Q Q Q o o o
Nov-00 81 18 222% 00% 092 S £ 8 5 5 £ ¢ 3 © & B %
a = uw = < - 7 2 o © z
[[1omo Toa} [ ee2] 114 17 2%] 5 3%) =
DS 1 Dedicated Transport
Measurement AllCLECS SWBT 120.0%
60 - 06 No. of # Missed % Missed % Missed Z-Value
Circuils Due Dates | Due Dates | Due Dates 100 0% B
Dec-39 o 0 nia 00% nia
Jan-00 0 0 n/a 00% nia 80 0% .
Feb-00 0 0 nia 00% nia Do
] ,
Mar-00 8 0 0.0% 0.0% 000 | soo%d ot e sSwat
Apr-00 ol 0 n/a 00% nia ]—O—-All CLECs
May-00 0 0 n/a n/a n/a 40 0%
Jun-00 0 a nla 00% nia .
100 o 0 nia 00% val | 50 o ! .
Aug-00 0 o nia 100 0% nia ’ : .
Sep-00 31 1 32% nla n/a ; ) b
1, & & - & o o & ’
0Oct-00 25 0 0.0% 00% 0.00 OMG, 5 2 o o 5 5 o5 o o o
Nov-00 26 1 38% 00% 035 2 %2 5 ¢ 2 3 2 % ¢ ¢ o s
i § 5§ § 8 &8 % § 3 € & B 2
[ 12mo Tomal] | 50 | 2] 2.2%)] 5% L a8 & 22 3 3 = 2 & 38 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PR}
Measurement Ali CLECs SWBT 100 0%
60 - 07 No of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates | Due Dates
80.0% +
Dec-99 0 o] n/a 00% n/a
Jan-00 0 0 na 00% na 700% {
Feb-00 0 0 na 0.0% n/a 600% + .
Mar-00 o 0 n/a 00% nia sco%dt - | SWBT
Apr-00 0 0 na 0.0% n/a 00% —®—AIICLECs
May-00 0 0 na 00% na 1
Jun-00 0 0 wa 0.0% wa 30.0% 1
Jul-00 0 0 n/a 0.0% n/a 200% 4
Aug-00 o} o} n/a 0.0% n/a 10 0%
Sep-00 0 0 nfa 00% nla
N 0.0% *—¢——0 00—+ o o+ o+
Qct-00 o} o] nla 0.0% nla 2 3 8 2 8 2 2 8 8 8 8 8
Nov-00 0 0 nla 0.0% n/a 8 % £ & 5 = ¢ 3 g, & 5 3
8 5 & = < 3 3 =5 2 & o 2
r 12 Mo Totall L OJ 0 nia
DSL (May-00 Retail is SWBT/ASI Combined)
0
Measurement All CLECs SWBT/ASI 250%
60 - 08 No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates
20.0%
Dec-99 o] 0 nfa 31% n/a
Jan-C0 o] 0 n/a 05% n/a
Feb-00 0 0 n/a 0 0% n/a 15.0% +
Mar-00 36 7 19 4% 01% 1097 | “SWBT
Apr-00 84 5 60% 01% 5771 4o om ¢ All CLECs
May-00 68 5 7 4% 01% 871 :
Jun-00 87 5 57% 12% 3.13
Jut-00 73 4 5.5% 0.0% 594 5.0%
Aug-00 72 5 6.9% 0.0% 924
Sep-00 121 0 0.0% 0.0% 0.00 *
P 0.0% ¢—3-=d v
Oet-00 224 7 31% 0.0% 675 o o 6 60 o & o o o o o o
e o (=] (=) (&) (=3 (=] o o Q < o
Nov-00 187 9 46% 0.0% 10.42 oY 1 & o = S < 5 o a g >
& 22 =<8 323288 ¢
[ 12Mo Total] | 962 | 47] 49%| 01%)
Analog Trunk Port [
9,
Measurement All CLECs SWBT 35%
60 - 09 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 30% o
Dec-99 o] 0 nla 0 0% n/a O
2.5% C
Jan-00 ol 0 n/a C 0% n/a .
Feb-00 C 0 nla 01% n/a 20% . ‘
Mar-00 0 J n/a 00% n/a [
Apr-00 0 0 nia 0.0% n/a 15% |—@—All CLECs
May-00 0 o] n/a 04% n/a K
Jun-00 0 o na 00% naj | 10% ; g
Jul-00 0 0 nva 32% nia . ’ ]
Aug-00 9 0 nfa 00% nal | 05% Ny R N .
Sep-00 o 0 na 01% v " . " Lo ;
P 3 0 0% O————- — - < -
Oct-00 o] 0 nla 1.5% nia 2 g g = g g g 2 g 3 g g
Nov-00 1 0 00% 00% 000 S L & 3§ L F L 3 & & % 3
o = li) = < s 3 - 2 J-; [&] 3
[ 12Mo Total] 1] 0 00%) 03%]
Subtending Digital Direct Combination Trunks
Measurement All CLECs sSwaT 35%
60 -10 No. of # Missed % Missed % Missed Z-Value
Circutts Due Dates | Due Dates | Due Dates 30% o
Dec-99 ¢} 0 n/a 00% na D
2.5% D
Jan-00 o 0 n/a 00% nfa X
Feb-00 o o na 01% nal 5o L . .
Mar-00 0 0 n/a 00% n/a } . jre+---SWBT
Apr-00 0 0 n/a 0 0% nfal | 15% . E‘-—All CLECs
May-00 0 o} n/a 04% nfa ‘
Jun-00 0 0 nla 0.0% nla 1.0% [ N : ‘
Jul-00 0 0 n/a 32% n/a . : :
Aug-00 o 0 na 0.0% na] | 05% . . ' E
Sep-00 0 o} n/a 01% nla J 00% . L . | S g
. % SIS e o S S S S S A
Oct-00 0 0 nia 15% n/al | ps o o o pY o o o o e he -
Nov-00 0 0 n/a 00% wia | 22 2 % YT LT T L L 2 o2og
; ] i} @ 3 o o = 3 3 I 3 3
12MoTotﬂ o[ or n/a] 03°;] L a - uw 2 < 3 A 2 2 » O z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
Measurement All CLECs SWBT 100 0%
B6C-11 No of # Missed % Missed % Missed Z-Vaiue 90 0%
Circuits Due Dates | Due Dates | Due Dates
) 80 0% -
Dec-99 0 o} nia 00% nfa
Jan-00 0 0 nia n/a na 70.0%
Feb-0C 0 o] n/a na n/a 60.0% e
Mar-00 ¢ 0 na n/a n/a 50.0% 1 et SWBT
Apr-00 0 0 na n/a n/a 400% _j:{\JL(ELECs
May-00 o] 0 n/a nla n/a T
Jun-00 o] o} n/a n/a n/a 30.0% 1
Jul-00 Q 0 n/a n/a n/a 20.0% L
Aug-00 0 ¢} n/a n/a n/a 100% +
Sep-00 9 0 00% nia nia
o 0.0% >— g * g 44— —0—0—4&-
Oct-00 12 o} 00% na n/a o g 3 o P o o o o o o o
o @ ? Q@ Q@ Q@ R < g e e < @2
Nov-00 5 9 00% nfa n/a o ¢ 4 £ £ X &£ 3 & a 35 3
d 3 & =< 32 34 ° 3 8 o° 2
[ 12Mo Totall | 26 of 0.0%] 00%]
Dark Fiber {
Measuremnent All CLECs SWBT 100.0%
60 - 12 No of # Missed % Missed % Missed Z-Value 90.0% A
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
Dec-99 0 o] n/a 00% n/a
Jan-00 0 0 nia nia naf | 700% 1
Feb-00 0 0 n/a n/a n/a 60.0% + :
Mar-00 0 0 nfa n/a nla 50.0% | T SWBT ;’
Apr-00 o 0 nfa n/a nfa 40.0% |—#—All CLECs |
May-00 0 0 n/a nia n/a )
Jun-00 0 0 nia na nial | 300% ¢
Jul-00 0 o] n/a n/a n/a 200% +
Aug-00 0 o] n/a nja n/a 10.0% +
Sep-00 0 o] n/a n/a nfa 0.0% — o oo oo
Oct-00 o o] n/a n/a nla 2 2 2 2 8 2 2 8 8 8 8 g
Nov-00 0 0 n/a n/a n/a 6 ¢ & &£ L L L X &5 4 £ 3
g 8¢ 2 2 2 33 32 & 95 2
[ 12M0 Total | o] o] n/al 0.0%)
Analog Line Port
Measurement All CLECs SWBT 3.5%
60-13 No. of # Missed % Missed % Missed Z-Value N
Circuits Due Dates | Due Dates | Due Dates 30% o
Dec-99 0 0 n/a 00% n/a o
2.5% 4 .
Jan-00 0 o] nia 00% nla |
Feb-00 e} 0 nia 01% nla o R i
20% P opore—
Mar-00 0 o nia 0 0% na <o -SWBT
Apr-00 2 0 n/a C 0% n/a 15% 4 {——®——AICLECs
May-00 o} 0 n/a 0.4% na ) .
Jun-00 0 0 nia 0.0% nia | 1.0% ! . ;
Jul-00 8 0 0.0% 32% -0.52 J B N
Y t- i » .
Aug-00 a2 0 0.0% 0.0% ooof | 95%1 U . k
Sep-00 26 0 00% 01% 017 . = Lo
o o 00% i —————————&
Oct-00 6 o] 00% 15% -0 30 2 g 3 g g 8 g 8§ 8 8 g 2
Nov-00 4] 9] n/a 0 0% nia Iy e B “ M - e = & o o= 3
3 2 ¢ 32 2833 38090 2
[ 12Mo Total] | 72| o] 0.0%] 0 3%)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8 0 dB Loop ,r
Measurement All CLECs SWBT 12.0%
0-14 # Missed Number Percent Percent Z-Value ~
Due Dates > 30 Days > 30 Days > 30 Days 100% 1-° ’ : .
Dec-99 0 0 nia 96% na
- /
Jan-00 0 0 n/a 11 0% n/a 8.0% 4 .
Feb-00 0 o nia 8.7% n/a N . e
Mar-00 0 o} na 112% nal | gow | - -SWBT
Apr-00 0 o na 90% na —* T AlCLECs
. ; o
May-00 o} Q nja 6 4% n/‘a 0% |
Jun-00 1 0 0 0% 8.8% -0.31
Jul-00 o] 0 n/a 9.8% n/a
20% +
Aug-00 0 0 n/a 10.1% nfa
Sep-00 0 0 nla 11 4% n/a
- e 0.0% ¢ ————0—¢
Oct-00 0 0 nia 7 5% n/a 2 3 2 2 8 83 8 8 8 8 8 8
Nov-00 1 0 0.0% 6 6% -0.27} ¢ g g _s A (% 5 E S’ é‘, bt é
o L = < - oz
[ 12Mo Total] | 2 o] 0 0%] 5 3%) B = - < @
5.0 dB Loop
Measurement All CLECs SWBT 100 0%
60-15 # Missed Number Percent Percent Z-Vaiue 90 0% +
D 30 > 30 D,
ue Dates | > 30 Days | > 30 Days ays 80 0% |
Dec-99 0 0 nfa n/a n/a
Jan-00 0 0 n/a nia nfa 70.0% W
Feb-00 0 0 n/a 0.0% n‘a 60.0% ’- _
Mar-00 0 o] nla n/a n/a soo0% 4+ SWBT ‘
Apr-00 0 0 n/a nia n/a —&— All CLECs |
400% 1 —_—
May-00 0 s} n/a 00% n/a
Jun-00 0 0 n/a n/a n/a 30.0% 1
Jul-00 5} 0 nia 0 0% nia 200% +
Aug-00 0 0 n/a nfa n/a 10 0%
Sep-00 6 0 0.0% 0.0% 0.00
it ° ° 00% 6000 oo o+ o+ o+
Oct-00 Q 0 nfa 00% n/a o o o o o b o o o o o o
@ @ @ g 9 v @ @ g @ < Q
Nov-00 g 0 n/a n/a n/a 8 S 9 5 5 & c 3 g, P z
8§ 8 ¢& = < 2 3 > 2 & o 2
[ 12mo Total | 5 o] 0.0%] 00%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

November 2000
Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

—

0] 00%]

0 0%)

8RI Loop i _ﬁj
Measurememi All CLECs SWBT & 700% i
60 - 16 # Missed Number Percent Percent Z-Value H ; |
Due Dates | >30Days | >30Days | > 30 Days _ 600% P !
Dec-99 0 0 na 0 0% nfal | ! .
Jan-00 0 0 na 65 7% wal i 0% T L
Feb-00 0 0 nia 0.0% val | g0l ¢ I
Mar-00 0 0 n/a 0 0% n/a S A SwsT
Apr-00 0 0 na n/a val | 30 0% J N ——AlCLECs
May-00 0 0 na 00% n/a : |
Jun-00 3 o] 0 0% 0.0% 000 200% + ! |
Jui-00 2 0 00% 00% 0.00 : .
Aug-00 3 1 333% 00% 179) | 100% ¢ :
Sep-00 8 1 12.5% 00% 064 0% [ . ¢ —o o d .
Oct-00 ] 0 00% 00% 0.00 l 2 8 g g g 8 8 8 g 8 3 g
Nov-00 8 0 0.0% 0.0% 000 S < & 05 S > & 3 > & 5 3
& &8 23232378382
[ 12mo Toal} | 30 2] 6 7%} 6.3%)
ISDN BRI Port
Measurement All CLECs SWBT 100 0%
60 - 17 # Missed Number Percent Percent 2-Value 900% +
Due Dates > 30 Days > 30 Days > 30 Days
800% 1
Dec-99 o] 0 n/a 0 0% n/a
Jan-00 0 0 nia 65 7% a 700% +
Feb-00 0 0 nia 00% n/a 600% 4 .\
Mar-00 0 0 nia 0.0% nal | sp0u 4 - oo SWBT
Apr-00 0 0 n/a n/a n/a I {T®—— Al CLECs |
May-00 o] o] n/a 0.0% n/a N Y
Jun-00 0 0 nia 0.0% n/a 0%+«
Jul-00 o 0 n/a 00% nfa 200% 1 \
Aug-00 [l s} nfa 00% na 10.0%
Sep-00 0 0 n/a 00% nfa 0.0% . ¢ —— o o
Oct-00 0 [¢] nla 0.0% n/a 2 3 2 8 3 3 9 8 g 83 g 8
Nov-00 0 0 n/a 0.0% nla g _,g '9, é é. "‘?. § ::', g, g_ g‘, é
[ 12mo Total] [ o| o nia] 8 3%) c - 2 < °
DS1 Loop
l Measurement l All CLECs SWBT 100.0%
60 -18 # Missed Number Percent Percent Z-Value S0.0% A
Due Dates | >30Days | >30Days | > 30 Days 800%
Dec-39 9 o] 0.0% nla nfa
Jan-00 12 0 00% nia na| | 700%
Feb-00 3 0 CO0% n/a mal | 600% | e
Mar-00 7 0 0.0% nia n/a 1 st e SWBT
Apr-00 9 [¢] 0.0% n/a n/a 200% | —O—fl_ll CLECs
May-00 9 0 00% n/a n/a !
Jun-00 3 0 00% nia waf | 300% 1
Jul-00 12 0 00% nfa n/a 20.0% A
Aug-0C 13 0 0.0% 00% 000 10 0% |
Sep-00 g 0 0 0% nfa n/a
00% ¢—————4—0—0—4——¢—¢
Oct-00 10 o] 0.0% nla n/a 2 2 32 382 29 3 8 8 3 g
Nov-00 18 0 00% nia nia . ¢ o %5 & > ¢ 3 © a p 2
& &8 2223332388 ¢
[ 12me Total] | 114 | o] 00%] 0.0%]
DS1 Dedicated Transport
All CLECs SWBT 100 0%
60-19 # Missed Number Percent Percent Z-Value S0 0%
Due Dates > 30 Days > 30 Days > 30 Days 80 0%
Dec-99 0 o} nfa nla nfa
Jan-00 0 0 nfa n/a n/a 700% 1
Feb-00 o] o] n/a n/a nja 60 0% - -
Mar-00 0 0 nla n/a n/a 50 0% EERRR -SWBT
Apr-00 0 C nia nfa n/a J 40 0% | L*—O—kﬂl CLECsJ
May-00 o] 0 n/a nla n/a -
Jun-00 0 0 n/a n/a nal @ 300% ¢
Jul-00 0 o] n/a n/a n/a 20 0%
Aug-00 o] o} n/a 00% nja 10 0%
Sep-00 1 0 0.0% nia Mal o e
Oct-00 0 0 na n/a nla T ————
Nov-00 1 C 00% na n/ia i % gc' % 8%’ % % 8:' § % 8d § 8$
[Cizwe roml] [ J 88 f 2 ¢553 5758383
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI !
| Measurememi All CLECs SWBT | 100 0%
60 - 20 # Missed Number Percent Percent Z-Vaiue || g00% |
Due Dates > 30 Days > 30 Days > 30 Days | 80 0% |
Dec-99 0 0 na n/a n/a
Jan-00 0 0 na n/a nia 70.0% -
Feb-00 0 0 nia n/a n/a 60.0% ~ o
Mar-00 0 o} na n/a na soo% 4 SWBT
Apr-00 0 0 n/a nla nfa w00 | —#—AICLECs
May-00 0 o] nfa nfa nfa
Jun-Q0 Q o] n/a n/a 300% 1
Jul-00 o] o] n/a n/a n/a 200% +
Aug-00 o] 0 nia n/a n/a 10.0% 4
Sep-00 o 0 n/a n/a na
Oct-00 0 0 n/a nfa n/a 6.0% P ; ; g g ; 2
& 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 0 n/a n/a n/a "w.’ E _g 5 I (% 5 :5’ g, % g 3
[ 12Mo Tota] [ 0] o] nval 5.3%] ° v e T2 2 < @ <
DSL (May-00 Retaii is SWBT/AS! Combined)
l Measurement I All CLECs SWBT/AS! 300%
60 - 21 # Missed Number Percent Percent Z-Vaiue
Due Dates > 30 Days > 30 Days > 30 Days 25.0%
Dec-99 0 0 nla 250% n/a
Jan-00 o 0 nia 00% wal | 200% |
Feb-00 0 0 n/a nf/a nia : _ _
Mar-00 7 0 0.0% 00% 000} | 150% | . EEEEEE SWBT |
Apr-00 5 1 20 0% 00% 0.49 ' [T —AIICLECs
May-00 5 1 20 0% 0.0% 048] | 4509 | ;
Jun-00 5 o} 0.0% 0.0% 000 .
Jul-00 4 [0} 0.0% n/a n/a 50% |
Aug-00 5 1 20.0% n/a nia N
Sep-00 0 Q n/a nia n/a .
Oct-00 7 1 143% nia nia OO%(,, 24; 5 o o o o o o o o
D o (=] o (=] o [=) (=] o (=] o (=]
Nov-00 S 1 1M11% n/a n/a g g _g 5 5 ‘% 5 _3’ g, g g é
[ 12w Total] | a7 ] 5] 10.6%] 5 3%) 8 £ & 5 & 8 3 2 8 2
Analog Trunk Port
I Measurement l All CLECs SWBT 100.0%
60 - 22 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >30Days | >30Days | >30Days 80.0% 1
Dec-99 0 o] n/a n/a nia
4an-00 0 o] n/a nfa nla 70.0%
F2b-00 0 0 n/a 00% nia 60 0% o
Mar-00 2 ¢} n'a nla nla 50.0% - ‘ - ---SWBT
Apr-00 o] o] nla nl/a n/a 40 0% | —e— Alt CLECs
May-00 o} 0 nla 0.0% nia
Jun-00 o] 0 n/a n/a n/a 300% 4
Jul-00 0 0 n/a 0 0% nia 20 0% 1
Aug-00 0 0 nfa nfa nfa 10 0% 4
Sep-00 0 0 nia 0.0% nla
Oct-00 0 0 na 0 0% nia Ce% o : ; z g f 3 g é g g s
(o)) [=] o o o (=] o (=] o o (=] Q
Nov-00 0 0 n/a n/a nfa 8 % g = < % 5 § g, % S’ é
[ 12Mo Total] | o 0 nfal 00% e - e = < Z
Subtending Digital Direct Combination Trunks
Measurement l All CLECs SWBT 100 0%
60 -23 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 30 Days > 30 Days > 30 Days 60 0%
Dec-99 o] 0 n/a na nia
Jan-00 0 0 n/a n/a nia 700%
Fep-00 0 0 nfa 00% nal | 600% T o
Mar-00 0 0 wa wa vl | soou Lo swar
Apr-00 o} 0 nfa nfa nfaf i 20.0% | :_—*—k{\igk@
May-00 0 0 nia 0 0% n/a f
Jun-00 0 o] nfa n/a nla 30 0%
Jul-00 o} o] nia 00% nia 200% A
Aug-00 0 0 n/a n/a nfa 10 0% |
Sep-00 0 0 n/a 00% n/a 0 0% { . e o aaaa
0Oct-00 0 0 nia 00% nia AR G GRS A A G
Nov-00 0 0 n/a n/a n/a ‘V % %) § 8“#1 %Li 8;, 8:‘ % 8&, 86_ § (O;)
[__QMOTO(JL 0[ 0 n/a] m { DS£§<53,—><§$OZ°
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport !
Measurement All CLECs SWBT " 100 0%
60 - 24 # Missec Number Percent Percent Z-Vaive L 90 0%
Due Dates { >30Days { >30Days | > 30 Days
. 800% A
Dec-99 0 o] n/a n/a n/af |
Jan-00 o] 0 n/a n/a niaf | 790%
Feb-00 0 0 nfa n/a nia 600% + JE
Mar-00 0 0 n/a n/a n/a 50 0% | e SWBT
Apr-00 0 0 nia n/a r/a oo ——— Al CLECs
40 0% - - R
May-00 0 0 n/a n/a n/a "
Jun-00 0 0 nia nia n/a 300% A
Jul-00 0 0 nia n/a nfa 20.0%
Aug-00 0 0 nia n/a n/a 100% }
Sep-00 0 o] n/a nfa n/a
00% r——& g ——0—¢—0—4
Oct-00 o] a nla na n/a 2 3 8 8 8 8 8 8 8 8 8 8
Nov-00 a 0 n/a n/a nla O £ & £ & > & = & A4 75 3
g 8222223328382
r 12 Mo Total] [ 0 ] ﬂ n/aT n/a]
Dark Fiber
Measurement All CLECs SWBT 100.0%
€0 - 25 # Missed Number Percent Percent Z-Value 90 0% +
Due Date > 30 Da > 30 Days > 30 Days
e ¥ Y Y 80 0%
Dec-99 J o] n/a na nla
Jan-00 9 0 n/a n'a nia 700% 1
Feb-00 0 0 nia n/a nia| | 800% | ‘
Mar-00 0 0 n/a wa nia| | 500% broooee SWBT
Apr-00 0 1) n/a n/a nia —®—AICLECs
40 0%
May-00 0 8] n/a n/a n/a
Jun-00 0 o na nia wal | 300% 1
Jul-00 0 0 n/a n/a n/a 20.0% +1
Aug-00 o 0] nfa n/a nia 100% 4
Sep-00 0 o] nla nla n'a
0.0% ¢——4——¢—0—4—0——0—0—0—&
Oct-00 o] 0 nfa n/a n/a 2 2 2 9 § 8 3 8 8 8 g g
Nov-00 0 0 n/a n/a n/a © £ 9 9§ &§ > ¢ 35 © a p 2
g5 &2 283333863832
r 12 Mc Total] [ o L 0 l n/ar n/;]
Analog Line Port r
13
Measurement All CLECs SWBT | 1000%
60 - 26 # Missed Number Percent Percent Z-Value 90.0% 4+
Due Dates | >30Days | > 30 Days | > 30 Days
80.0%
Dec-99 o o] n/a nla nla
Jan-00 0 o] n/a n/a nla 700%
~2b-00 o] 0 n/a 0 0% n/a 60.0% +
Mar-00 o 0 nfa nia nal | 500% [------SWBT
Apr-00 o 0 n/a nia nia 400% | —e— All CLECS
May-00 o] o} n/a 00% n/a
Jun-00 0 0 n/a na n/ay | 30.0% A
Jul-00 0 0 nfa 0.0% n/a 20.0% A
Aug-00 0 0 nfa n'a nfa 100% 4
Sep-00 o] 0 n/a 0 0% n/a
o 00% g * >— & *——0—0—&
Oct-00 0 0 nfa 00% nia 2 3 3 8 3 8 8 8 8 8 g g
Nov-00 o] 0 nla nla n/a s ¢ o = 5 > ¢ 5 B a g >
g 8822823333832
r 12 Mo Total] L c L OT n/ar 0 M
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

80 dB Loop ; !
Measurement All CLECs SWBT P! 8% |
60 - 27 # Missed Number Percent Percent Z-value 1 4o | i ;
Due Dates | >90Days | >90Days | >80 Days . !
Dec-99 0 o nia 16% nal | 14% T i
Jan-00 0 0 na 16% nal | qae 1 : |
Feb-00 0 0 nfa 16% n/a * e
oL 3 et
Mar-00 o 0 n‘a 1.0% wval | 10% . N L SweT
Apr-00 0 0 nia 11% nia| | 08% | ' D —®—AICLECs
May-00 o] 0 n/a 0.0% nia 06% 1 . K ; \
Jun-00 1 o] 0.0% 04% -0.06 . o
Jul-00 0 0 n/a 0.7% niaj | 04% 1 . ;
Aug-00 0 0 nia 00% val | g2 | " L
Sep-00 o} o} n/a 10% nla L .
0.0% ———— 0+ >+
Oct-00 0 0 nia 0.4% n/a 2 3 39 8 8 3 3 2 8 8 8 g
Nov-00 1 0 0.0% 0.0% 000 5 2 2 £ %2 2 % 2 % % = 2
o c £L =5 = > [~ =1 (=] Q ‘0’ >
g 2 & 2 232 35 2§ ¢ 2
[ 12Mo Total] | 21 0] 0.0%] 0.8%]
50 dB Loop
o
Measurement All CLECs SWBT 100.0%
60 - 28 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates { >90Days | > 90 Days | > 90 Days
80 0% 1
Dec-99 0] 0 n/a n/a n/a
Jan-00 0 0 n/a nfa n/a 700% 1
Feb-00 0 0 n/a 00% n/a 60.0% + .
Mar-00 [o} 0 nia n/a na 500% 4 e SWBT
Apr-00 Q 0 nia n/a n/a L i~ All CLECs
40.0% —
May-00 Q o} n/a 0.0% n/a
Jun-00 0 0 n/a n/a n/a 30.0% j
Jul-00 0 o] n/a 00% n/a 200%
Aug-00 o] 0 n/a n/a n/a 100% +
Sep-00 5 0 0.0% 0.0% 0.00
. 00% ¢—0——6——0——6————0—+—0—+—¢
Qct-00 0 0 n/a 00% n/a 2 2 2 8 8 2 8 8 g 8 8 8
Nov-00 0 0 n/a n/a n/a O £ & 5 5 > £ 3 © a T 2
3 8¢ 22533289 2
[ 12mc Total] | 5 0 00% 0.0%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loop |
Measurement All CLECs SWBT t 100.0%
60 - 29 # Missed Number Percent Percent Z-Value ’ 30.0%
Due Dates > 50 Days > 90 Days > 90 Days :
i 800% t+
Dec-99 0 ] nia 00% n/a ;
Jan-00 0 o nia 00% naf | 700% 4 |
Feb-00 0 0 nia 00% nia 80 0% J( S ‘
Mar-00 2 0 n/a 00% val | eood 0 - | T SWBT
Apr-00 0 o nia n/a n/a 40 0% ’ A”_(;LEES‘
May-00 o 0 nia 00% na 1
Jun-00 3 0 0.0% 00% 0.00 30.0%
Jul-00 2 0 0.0% 00% 000 200% +
Aug-00 3 0 0.0% 0 0% 0.00 100% 4
Sep-00 8 0 0 0% 00% 0.00 00% R PN R .
Oct-00 5] o} 00% 00% 0.00 2 é é é é g co: é é é é g
Nov-00 8 0 00% 0.0% 000 6 ¢ & < I Lo 2f2 5 & £ 3
@ g o 8 o @& 5 3 3 oy g <]
o = u = < 5 S z »w © =z
[ 12 Mo Total} | 30 o] 0.0%] 0.0%)
ISON BRI Port f
Measurement All CLECs SWBT | 1000%
60 - 30 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates > 80 Days > 90 Days > 90 Days 80 0%
Dec-99 0 0 n/a 0 0% n/a J
Jan-00 ) 0 nia 0% wa 70.0%
Feb-00 3} 0 nia C 0% n/a 80.0% 4 ';‘7
»»»»»» SWBT
Mar-00 a 0 nfa 0 0% n/a 50.0% 4 , It
Apr-00 0 0 nia na nfa 400% {—#——AlICLECs
May-00 0 0 nia 00% nfa il
Jun-00 0 0 nia 00% nra} | 300% 4
Jul-00 0 c n/a 0 0% nla 200% +
Aug-00 a 0 n/a 00% nia 10.0% 4
- 0 a n/ G 0% /
Sep-00 @ ° e 00% 60t
Oct-00 0 0 n/a 0.0% n/a » o © o o o o a6 o o o o
=] o o j=3 (=] o (=] o <o (=] (e (=]
Nov-00 0 0 n/a 0.0% n/a S & o < o L & = > & = 3
® & (] S 92 @ S 32 3 o K o
a = o =T <O 5 S < o © z
[ 12Mo Total] | o] o] nia] 0.0%|
DS1 Loop
c
Measurement All CLECs SWBT 100.0%
80 - 31 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates > 90 Days > 9C Days > 90 Days
80 0% +
Cec-99 9 o] 0.0% n/a n/a
Jan-00 12 0 00% nia waf | 700% 1
~a2b-00 3 8] 0.0% nia n/a 60.0% +
Mar-00 7 2 0.0% n/a n/a 50.0% + 1 ------ SWBT
Apr-00 g o] 00% n/a n/a |—e—All CLECs
40 0% |
May-00 9 o] 00% n/a n/a
Jun-00 3 0 00% nia nia| | 30.0% t
Jui-00 12 0 0 0% n/a nfa 200% +
Aug-00 13 0 0.0% 00% 000| | 40.0%
Sep-0C 5 o] 00% n/a nia
. | 0.0% ¥ * < g ——& o g . -
Oct-00 ‘0 0 0 0% n/a n‘a s o o o © o 6 o o o o o
[*2] o o (=] (=] [=] (=] o o [=] o (=}
Nov-C0 18 0 0.0% n/a nia O ) 8 < L & = > & = I
i @ ) @ a a @ s 32 3 @ S 0
! o 5 w = < 3 = L »n © =
[ 1zmc Total] [ 114 | o] 00%] 2 0%) |
DS1 Dedicated Transport
Measurement All CLECs SWBT | 100 0%
60 - 32 # Missed Number Percent Percent Z-Value ’ 90 0% +
Due Dates | >9C Days | > 90 Days > S0 Days i
80 0%
Dec-99 0 0 n/a n/a nfaf
Jan-00 0 o] nia nia nfa ‘ 700%
Feb-00 0 o] n/a n‘a n/a ' 60 0%
Mar-00 0 0 nra v vl | 500% | ! ------ swer
Apr-00 0 [ na n‘a nia | 40 0% | —e——Ali CLECs
May-00 e} 0 n/a nla nia r ° -
4un-00 o 0 na wa na 30.0% 4
Jul-00 0 o] n/a n/a nla 200% +
Aug-
ug-00 0 0 n‘a 0 0% n/a 10.0%
Sep-00 1 0 00% n/a nfal : p
: ) o
Oct-00 0 0 na nia nal | 00% P—¢———0—0—0—6—0o—+
: o] (=] o o j=) o o
Nov-00 1 0 0 0% n/aL nia ! S 2 % 2 2 32 2 8 % % 8 §
| ] T CY ) Q a 3 3 3 9
[ 12Mo Total] | 2] o] 00%] 0% ] o 5 & 2 < 3 3 5 2 & o £
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PRI ;
Measurement All CLECs SWBT i 1000%
60 - 33 # Missed Number Percent Percent Z-Vaiue F 90.0% +
Due Dates | >90Days { >90Days | > 90 Days ! 80.0%
Dec-99 0 0 n/a n/a nia T
Jan-00 0 0 n/a va nia 70.0% t
Feb-00 0 o nia n/a n/a 60.0% ’- .
Mar-00 0 [o} nia n/a nia sco%d -y T SWET
Apr-00 o] 0 n/a n/a n/a 0% . .I, N,],CLE,C,,S
May-00 0 0 n/a nfa n/a 40.0% 1
Jun-00 0 o] nia nia n/a 300% 1
Jul-00 0 0 n/a n/a n/a 20.0% +
Aug-00 0 0 n/a nia n/a 10.0% 4
Sep-00 o] (o} n/a n/a n/a 0% N
Oct-00 0 c na w/a waf | 00ROttt
Nov-00 a 0 n/a n/a n/a ?, % E g ?E'L 2 % 93‘ Oc',, 2_ S(:: 2
&8 3¢ 22 §33437 3¢ 2
[ 12 M0 Total] | 0} 0] na 0.0%)
DSL (May-00 Retail is SWBT/AS| Combined) : .
Measirement Al CLECs SWBT/AS [ 1000%
60 - 34 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Da
-~ Y x & 80 0% |
Dec-39 0 0 n/a 0.0% n/a
Jan-00 0 0 nia 00% wal | 700% 1
Feb-00 0 0 nfa n/a n/a 600% N
Mar-00 7 0 00% 00% 000l | sqou | o SWBT
Apr-00 5 0 00% 00% 000y 1 e, [ #—AICLECs |
May-00 5 0 00% 00% 0.00 ;
Jun-00 5 0 00% 0 0% ooof | 300% 7
Jul-00 4 s} 00% n/a nfa 20.0% 1
Aug-00 5 o] 0 0% n/a n/a 10.0% +
Sep-00 0 0 n‘a n/a n/a
- 00% ————————0—0——4
Oct-00 7 0 0 0% nia na » o © o ©o o ©o o o o o o
a o © © o & © &6 ©6 © o °
Nov-00 9 0 0.0% n/a n/ag | g c o é a ‘%, c 5 &> a 5 é
: 4 8 & s < g 3 % & & o 2
[ 12Mc Towl] [ a7 o] 00% 0.0%} {
Analog Trunk Port
o
Measurement All CLECs SWBT 100.0%
60 - 35 # Missed Number Percent Percent Z-Value 90 0% +4
Due Dates > 90 Days > 9C Days > 90 Da
- L Y rs 80 0% A
Dec-99 0 0 n/a nfa nia
Jan-00 o] 0 n/a nla n/a 70.0%
Feb-00 o 0 nfa 0 0% n/a 60 0% +
- S
Mar-00 o s) n/a nia nia 50 0% + ‘\ ------ SWBT ;
Apr-00 o o] nia n/a nla 40.0% ! - AECLECS i
May-00 9 o nia 0 0% nia i
Jun-00 0 o} nia n/a nia 300% 1
Jul-00 c 0 n/a 0.0% n/a 20 0%
Aug-00 0 0 nfa nia nia 10 0%
Sep-00 0 0 na 00% n‘a 0 0% N
0ct-00 0 0 n/a 00% nia e 6 o o o o o o o o o o
(521 [=] o < o Q Q (=) o o (=] o
Nov-00 0 0 nia nfa nla g ¢ 4 5 5 2L 3 O & % 3
a 3 & = < 2 3 5 & & o 2
[ 12mo Toad | o o n/a 0 0%}
Subtending Digital Direct Combination Trunks
o
Measurement All CLECs SWBT 100 0%
60 - 36 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 80 Days > 90 Days > 90 Days
L Y Y 80.0%
Dec-99 0 0 nia na nla
Jan-00 0 0 n/a n/a n/a 700%
Feb-00 9] o] nia CC% nia 60 0%
. L e 1
Mar-00 0 0 n/a nia n/a 50 0% IR SWBT ‘
Apr-00 0 0 n/a n‘a nia ——AllCLECs |
May-00 0 0 nfa 00% wal | 400% 1 A
Jun-00 0 0 nia n/a n/a 30 0% 1
Jul-G0 0 0 n/a 00% nfal | 200% +
Aug-00 0 o] n/a n'a nla 10 0% A
Sep-00 o] 0 nfa 00% n‘a
N ' 00% *—0——4 06—+ o
Oct-00 0 0 n/a 00% nal | ®»® o O O o 9 o a O o o o
Nowv-00 0 [¢] n/a na nla f ‘Z: C:’ 2 @ ° 2 2 2 2 ¢ = 2
@ & ' @ a a 5 3 2 ¢ T 3
_12Mo Total] | o] 0 nral 00%) | s 5 & = < 3 3 = 2 3 o 2
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BS3 Degicated Transport !
Measurement All CLECs SWBT 100 0%
5C - 37 # Missed Number Percent Percent Z-Value 50 0%
Due Dates > 90 Days > 90 Days > 90 Days
80 0%
Dec-99 0 0 nia n‘a n/a
Jan-00 ) 0 nia na nia 70 0% A
Feb-00 Q o} n/a nla nia 60 0% JE
Mar-00 o} o] na nfa n/a 500% + s oSWAT
Apr-00 o 0 a na n/a 100% ——AIICLECs
May-00 0 0 n/a n/a nfa
Jun-00 0 0 n/a nia n/a 30.0%
Jul-00 o] 0 n/a n/a n/a 20.0% A
Aug-00 0 0 n/a n/a n/a 10 0%
Sep-00 0 o] n/a n/a n/a
0.0% ¢——0—0—0—0—0—¢——9—0—¢
Oct-00 0 ¢] na na n/a ® o o © o0 © o o o e o o
(] o o o (=] (<] Q (=] (= (=] Q [=]
Nov-00 0 0 n/a n/a n/a O £ 6 = L o> & = > a 5 >
& 8¢ 224§ 2323238538 £
[ 12mo Toa] | 0 0 nial na|
Dark Fiber
Measurement All CLECs SWBT 100.0%
60 - 38 # Missed Number Percent Percent Z-Value 90.0% +
Due Dales >90 Days | >90Days | > 90 Days 80 0% |
Dec-99 o] 0 n/a n/a nia
Jan-00 0 0 n/a nia n/a 700% 1
Feb-00 0 0 n/a n/a nfaj | 600% 1 —
Mar-00 0 0 nla n‘a rna soo% 4] T SWBT !
Apr-00 0 0 n/a n/a n/a ¢ Al!,CLECi
40 0%
May-00 0 o] nia nla n/a
Jun-00 0 ¢} n/a n/a n/a 30.0% T
Jul-00 c 0 n/a n/a nfa 20 0% A
Aug-00 0 0 n/a n/a nia 100% +
Sep-00 o} 0 n/a n/a n/a
00% ———————O—————&
Oct-00 o] 0 n/a nia nia » o @ © o © o o o o o o
Nov-00 0 0 n/a nia n/a %2%333223232
{0 3 |53
§ 82 2 22 3 = 2 & o 2
12 Mo_Totall [ 0 o] nial nfal
Analog Line Port !
Measursment Al CLECS swaT 100 0%
60 - 33 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 90 Days > 90 Days > 90 Days
80 0%
Dec-99 o] 0 n/a nla nia
Jan-00 0 0 n/a nfa nia 700% A
Feb-00 0 C n/a 00% n/a 60 0% _
rar-00 o} 0 n/a nia nta 55 0% J """ SWBT
Apr-00 c 0 n/a nia na 40 0% (——®— ANl CLECs |
e
May-00 o] 0 nia 0 0% nia
Jun-00 0 0 na n/a wal | 300%
Jul-00 0 0 n/a 00% nia 20 0%
Aug-00 0 o} n/a n/a nfa 10 O%T
Sep-00 o] o nia 0.0% n/a
00% 4
Oct-00 o 0 n/a 00% n/a » o o o o o o o o o o o
D o (=] (=} [=] (=] (=} (=] <O (=] (=) o
Nov-00 s} 0 n/a E] nla ¢ ¢ o 5 £ =~ £ 3 © a 5 2
s 3 © & 2 & 53 32 I @& B 8
o = rd = < = = =4 %) Q g
[ 12m0 Towl] | o] o] n/a 0 0%)
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PERFORMANCE MEASUREMENT TRACKING

November 2000
Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

8.0 dB Loop
[ Measurememl All CLECs SWBT 16
61-01 # Missed Average Average Z-Value N
Due Dates Delay Days Delay Days 145 - .
Dec-99 0 nla 13.48 n/a 12 4 . PR
Jan-00 0 n/a 13.22 n/a )
Feb-00 0 nia 1360 wal 10 | .
Mar.00 0 na 1233 I N S SWET
ApF-00 0 n/a 14.20 na % —AICLECs
May-00 0 n/a 10.40 nia 6
Jun-00 1 11.00 1146 -0.04 4]
Jul-00 0 nfa 12.57 n/a
Aug-00 o] n/a 12.42 n/a 2 1
Sep-00 0 n/a 14.39 n/a PR N
Oct-00 0 n/a 11.91 na Oc, e 6 o o o o o o o o o
Nov-00 1 9.00 10.97 -0.18 2 2 2 2 2 2% 8 % ¢ ¢ 2
g 822533283 ¢z
[ 12Mo0 Total] | 2] 10.00 | 12.65 |
5.0 dB Loop r
‘ Measurementi AllCLECs SWBT 1 200
61-02 # Missed Average Average Z-Value i 18.0 .
Due Dates Delay Days Delay Days 160 "“
Dec-99 0 n/a n/a n/a J Rl
Jan-00 0 n/a n‘a n/a 140 1 N B
Feb-00 0 n/a 3.00 n/a 12.0 -
Mar-00 0 n/a n/a vaj | 190 | N SWBT |
Apr-00 0 n/a n‘a nfal | Lo {—4—AICLECs |
May-00 0 nia 4.00 nal | 80 .'. |
Jun-00 0 n/a n/a n/a 6.0 . N .
Jul-00 0 nia 6.00 nal | 40} S .
Aug-00 0 nia na val | 5 . - K A
Sep-00 6 3.00 18.00 -13.89 - .' N "
0ct-00 0 na 169 wa| | OS2
Nov-00 0 n/a na naj | mg, ‘2 Z T % O;, Oé b4 2, i 3 3
g 8¢ 2 2 f 33 7838 &
[ 12Mo Total] [ 6| 3.00 | 3.80 | |
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PERFORMANCE MEASUREMENT TRACKING

November 2000
Kansas City. KS

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BRI Loop o
' Measurementl Al CLECS SWBT . 40
61-03 # Missed Average Average Z-Value a5+ ’
Due Dates Delay Days Delay Days ;
Dec-99 0 n/a 5.00 nal - 30l )
Jan-00 0 n/a 36.33 nal | ;
Feb-00 0 nia 300 waj | 51
Mar-00 0 n/a 16.00 LC T A A . SWBT
Apr-00 0 n/a n/a n/a & AICLECs
May-00 0 nfa 8.00 nal | 1514 .
Jun-00 3 567 600 029 o1 .
Jul-00 2 500 10.00 -1.67 . N |
Aug-00 3 3533 3.63 1585 5 4 ',
Sep-00 8 13.50 7.33 a2l L o
Oct-00 6 783 9.00 -0.26 2 gT é g'. é ; 2 2 3 8 3 8
Nov-00 8 6.13 4.63 0.89 i} < -y 5 a > [ 5 S & B >
g &8¢ 2 283337338 ¢
[ 12m0 Toral] | 30 | 1123 | =
ISDN BRI Pont
Measurement All CLECs SWBT 40.0
61-04 # Missed Average Average Z-Value 250 | :
Due Dates Delay Days Delay Days : s
Dec-99 0 n/a 5.00 nal | 300 +
Jan-00 0 nia 36.33 nial |
Feb-00 0 nia 300 val | 2907
Mar-00 0 na 16.00 nmal |\ o9o0d . e SWBT }
Apr-00 0 na na nia Do i{—e— Al CLECS |
May-00 0 n/a 8.00 maf | 150 1! ‘.. e T
Jun-00 o n/a 6.00 n/a 100 L Y
Jul-00 0 n/a 10.00 n/a 4 .. Lo
Aug-00 0 wa 363 wal i 50 N o
Sep-00 0 nia 7.33 mal | o — e '-ef — oo
Oct-00 0 n/a 9.00 n/a 2 2 g 2 2828 8 8 3 8 8 8
Nov-00 0 n/a 4.63 n/a o ¢ o ‘% L > £ 3 > a 3 >
5582288333733 z¢s
[" 12 Mo Total] | o] n/a
DS1 Loop ]
Measurement Ali CLECs SWBT !
61-05 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days i
Dec-99 9 10.33 n/a n/a
Jan-00 12 14.92 n/a n/a
Feb-00 3 567 n/a n/a
Mar-00 7 5.86 na nia e SWeT
Apr-00 9 489 nia nia | | —&— All CLECs
May-00 9 4.89 n/a nia
Jun-00 3 7.00 na n/aj
Jul-00 12 292 n/a n/a
Aug-00 13 9.15 10.00 -0.82 20 1 N .
Sep-00 9 644 n/a n/a 00 . N
Oet-00 10 6.10 n/a n/a J 2 2 8 3§ 8 8 8 88 8 8 8 8
Nav-00 18 6.50 n/a niaj | g F“ ‘3 5 < % % 5 g» g 5 3
| = = < s 7 & o © 2z
[ 12mo Total] [ 114 | 7277 10.00 | | c . =
DS1 Dedicated Transport ;
* Measuremenll All CLECS SWBT | 120
61-06 # Missed Average Average Z2-Value :
Due Dates Delay Days Delay Days [ 10.0 .
Dec-99 0 n/a n/a nia ;
Jan-00 0 n/a n/‘a nia ‘ 80 o
Feb-00 0 nia n/a nia L
Mar-00 0 n/a n/a n/a ! 50 ;o R SWBT
Apr-00 0 n/a n/a nial | : | —e— AN CLECS
May-00 0 n/a n/a n/aj | 40 -
Jsun-00 0 n/a nia n/a . N
Jul-00 0 n/a n/a nia |
Aug-00 0 n/a 10.00 niaf i 20 . / (
Sep-00 1 2.00 n/a n/a ‘ 00 N .i
Oct-00 0 nia ; —————¢—— o+ o ¥ ¥
1 e W $888888¢5¢8¢8ss
i =4 = a 5 >
[ izmo Toul] [ > 7o0] o0 | 88 &2 223332406 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

l 12 Mo Tom

L

(=]

1

n/a[

380 |

ISDN - PR} : 1
l Measurement[ All CLECs SWEBT . !
61-07 # Missed Average Average Z-Value | 094
Due Dates Delay Days Delay Days i
Dec-99 0 n/a n/a n/a 08 4
Jan-00 4] n/a nla nia 071
Feb-00 0 nia na val | 06 e
Mar-00 0 n/a n/a n/a o5+ T SwaT
Apr-00 0 n/a n/a n/al | 04“ +ﬂ§ﬂ !
May-00 0 n/a n/a n/a ’
Jun-00 0 n/a n/a n/a 03¢
Jul-00 0 n/a n/a n/a 0.2 1
Aug-00 0 n/a n/a nia 01 T
Sep-00 0 n/a n/a n/a N e e e
0Oct00 0 nva wa wa| | OS5
Nov-00 0 wa na na 3T 2§ § % % 2 % 3 3% %
g3 & 322833 2809 2
[ 12Mo Tota] [ 0] nja 12.25]
DSL (May-00 Retail is SWBT/AS!I Combined)
Measurement All CLECs SWBT/ASI 250
61-08 # Missed Average Average Z-Value
Due Dates Delay Days Deiay Days L o004
Dec-99 0 n/a 18.50 n/ag | “
Jan-00 0 n/a 10.00 n/a 1 s
Feb-00 0 na n/a nial | 150 {
Mar-00 7 357 1.00 241 ' l ------ swet |
Apr-00 5 15.60 19.00 30] ] {—_®—AIICLECs ;
May-00 5 15.60 3.00 11.50 N
Jun-00 5 6.60 11.13 -0.84 J |
Jul-00 4 6.50 n/a n/a 50 ¢ N
Aug-00 5 2140 n/a n/a \
Sep-00 o] n/a n/a n/a 00 N /
Oct-00 7 13.00 n/a n/a ’ 2 E é S 8 28 8 8 8 8 8
Nov-00 9 633 n/a n/a O & 2 £ L » & T & & T 3
§ 8222533238388
[ 12Mo Total] { a7 10.53 | 12.25 |
Anaiog Trunk Port
All CLECs SWBT 200
61-09 # Missed Average Average Z-Value 18.0 ;
Due Daltes Delay Days Delay Days 16.0 -
Dec-99 [¢] n/a n/a n/ia K
4an-00 0 n/a n/a nia 14.0 1 !
Feb-00 0 n/a 3.00 n/a 120 4 !
Mar-00 o] nfa n/a n/a 100 / " [ SWBT ‘
Apr-00 0 n/a n/a n/a a0 :. |——AllCLECs
May-00 0 n/a 4.00 n/a : .
Jun-00 0 n/a n/a n/a 6.0 N .
Jul-00 0 wa 6.00 wal | 40 o
Aug-00 0 n/a n/a n/a 20 P 3 , ;
Sep-00 0 n/a 18.00 n/a 00 ¢" . 4 3.' .o %% . e‘
Oct-00 0 n/a 1.69 n'a 2 g2 2 28 8 8 8 8 8 8 8 8
Nov-00 0 n‘a n/a n/a o £ & £ £ > & 3 & & 5 >
g 28 2 28332838 ¢
[ 12Mo Total | o n/al 3.80 }
Subtending Digital Direct Combination Trunks |
Measurernent All CLECs SWBT i 200
61-10 # Missed Average Average Z-Value 180
Due Dates Delay Days Delay Days ‘ 160
Dec-99 0 n/a n‘a n/al | !
Jan-00 0 nia na nal| | 140 D
Feb-00 0 wa 3.00 nal | 120 | oo
Mar-00 0 n/a n/‘a niaf | 100 o [~ TsweT |
Apr-00 0 na n/a n/a { : A |—®— Al CLECs
May-00 0 nia 400 wa| | B9 S T
Jun-00 0 n/a n/a n/al | 6.0 |
Jul-00 0 nia 6.00 nal | a0 . : .
Aug-00 0 n/a nl/a nla 20 4 R - o Lo .'.
Sep-00 0 nia 18.00 Mal ol e e L B
Qct-00 0 ‘ e 44—
Now00 : e o N EEEEEEEEERE
l © & 8§ 3 8 § 5 3 2 g 8 &
: o -S> w =z < = 5 2 g »n O 2z
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PERFORMANCE MEASUREMENT TRACKING November 2000
Kansas City, KS

Provisioning - Unbundled Network Eiements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport ;
Measurement All CLECs SWBT .
61-11 # Missed Average Average Z-Value ‘09 *L
Due Dates Delay Days Delay Days 08
Dec-99 o] n/a n/a n/a =
Jan-00 0 n/a nia nal | 07 T
Feb-00 0 na n/a n/a 06 + e
Mar-00 0 n/a n/a wal | o051 N SWBT
Apr-00 0 n/a n/a n/a 04t ——#—AICLECs
May-00 0 n/a n/a n/a a
Jun-00 0 n/a nfa nal | 037
Jul-00 a n/a n/a n/a 0.2 +
Aug-00 0 n/a n/a n/a 01 4
Sep-00 0 n‘a n/a n/a o N " .
Oct00 0 wa wa vl %2 S 8 8 5 5 5 8 5 5 s 5
=] o o o o (=] o o o o (=] o
Nov-00 0 n/a n/a n/a G £ L& = & 3 E& = & a = >
2 § o & % & 5 2 3 & B &
a S5 o = = = < »n © =z
I 12 Mo Total} | o] nia] n/a)
Dark Fiber
Measurement All CLECs SWBT 10
61-12 # Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days 08
i . 1
Dec-99 0 n/a n/a n/a
Jan-00 a n/a n/a n/a 0.7 1
Feb-00 0 n/a n/a n/a 06 ¢+
Mar-00 1] n/a n/a n/a 054 'ffffm;‘j
Apr-00 0 n/‘a n/a n/a 04 All CLECs !
May-00 0 nia na n/a —_—
Jun-00 0 nla n/a naf | 0371
Jui-00 0 n/a n/a n/a 02t
Aug-00 0 n/a nfa n/a 01+
Sep-00 0 n/a n/a n/a 00 e e
Oct-00 0 n/a na n/a e o © o 6 o o o o o o o
D (=] o (=] o (=] (=] o (=] o o o
Nov-00 0 n/a n/a n/af | % E & £ £ > £ 3 & & T 3
i @ S © 2 2 B 3 3 35 @ 8 o
! a =5 « =2 = S < wn © =z
I 12 Mo. Totall ‘ 0 I n/al n/a] L
Analog Line Port
Measurement Al CLECs SWBT 20.0
61-13 # Missed Average Average Z-Value 180 1
Due Dates Delay Days Delay Days ' 160
Dec-99 0 n/a n/a nval | L
Jan-00 0 n/a n/a n/a 14.0 K .
£eb-00 0 n/a 3.00 n/a 12.0 Co o
Mar-00 2 n/a a nial | 400 1 o frree SWBT |
Apr-00 0 nia nia n/a 60 | Do {—— All CLECs |
May-00 0 n‘a 4.00 n/a ’ . B
Jun-00 0 nia n‘a n/ajf | 8.0 1 K .
Jul-00 0 n/a 600 nfal i 40 N .
" ; | N Lo .
Aug-00 0 n/a n/a n/a 204 o ) L . |
Sep-00 0 n/a 18.00 nla 00 L ‘\A P 4‘
Oct-00 0 n/a 169 n/a > o o © o o & o o o o o
o2 [=] (=] (=] (=] o o o (=3 (=] (=] (=3
Nov-00 0 n/a n/a n/‘aj | O £ 4o £ &£ > & 3 & a F o2
© & g & & 3 2 I @ K 2
a 3 & = 4 5 = L »w 9 =z

[_12Mo Tota] | _

F

n/al 380 |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work :
Measurement All CLECs SWBT 16
62-01 # Missed Avg. No Avg. No Z-Value J
Due Dates | of Days of Days | 4 [
Dec-99 0 nia 753 nal | 12
Jan-00 o] n/a 544 n/a V
Feb-00 0 n/a 464 T I S O A SweT
Mar-00 0 n/a 512 n/a | s} Al CLECS
Apr-00 0 n/a 5.00 n/al ! . s
May-00 0 n/a 499 nia | 61 ..
Jun-00 1 11.00 546 ossl 1,1 TreeesTTTe e
Jul-00 1 12.00 533 078
Aug-00 [¢] n/a 558 n/a 2
Sep-00 1 2.00 871 050 N S
Oct-00 1 3.00 7.40 -036( » o o o o o o o o o o o
i [o2] o o o o o (=3 o o (=] (=) (=]
Nov-00 2 13.50 693 0.57 i 8 1% g é 5 R". S 5 ,_.3,, % 5 é
| o S5 ¢ = < = S5 2 2 6 © zZ
| 12 Mo, Total} | 6] 9.17] ;
8.0 dB Loop - No Field Work g
Measurement Al CLECs SWBT |14
62 -02 # Missed Avg. No. Avg. No Z-Value -
Due Dates of Days of Days 121 |
Dec-99 0 n/a 9.28 nia L |
an-00 ) n/a 12.91 mal | 0T i
Feb-00 o} n/a 503 n/a | g T T sweT
Mar-00 0 nla 503 n/a } | e Al CLECS |
Apr-00 0 n/a 6.30 nal 1 gt . L -~ L e
May-00 0 nia 5.04 nial i [N o
Jun-00 0 n/a 534 n/a 44
Jul-00 0 nia 6.12 n/a
Aug-00 0 nia 4.57 n/a 2T
Sep-00 0 n/a 6.02 n/a o PN n " L " . R n
Oct-00 o n/a 7.98 nall o6 6 & o o o o o o o o o
Nov-00 0 n/a 8.25 vl S 2 2 T % % % 2 3% 2 02 2
‘ g 8 ¢ 2 2 &2 3 5 2 & o 2
L 12 Mo Totall L 01 n/a
5.0 dB Loop
Measurement All CLECs SWBT 16.0
62 - 03 # Missed Avg. No Avg. No. Z-Value 140 :
Due Dates of Days of Days I
Dec-99 0 nl/a 1.23 nia 120 } A
Jan-00 0 n/a 143 nia S s
Feb-00 2 6.00 1.96 1663 1 100 . -
Mar-00 1 7.00 858 -086) | go | . il"N:LTETi]
Apr-00 1 1.00 1250 -099| | [T All CLE
May-00 4 100 267 2311 60
Jun-00 0 nla 517 niajy . 40
Jul0o 3 133 207 -0.59} |
Aug-00 0 n/a 14.52 na| {20 i
Sep-00 7 3.00 154 144 1‘ 0o ’ 4 . W,
Oct-00 6 333 217 217} | » o o o o0 o o o o o o o
‘ ® & © % 5 © & % & o & o
Nov-00 6 200 3.67 -138 kg § § g E. g 5 2 Eo(’) g).)_ g §
1 12Mo. Total| | 30 | 2.70] 5.25]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundlied Network Elements (UNE)

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

BR! Loop {
Measurement All CLECs SWBT | 250
62 -04 || #Missed Avg. No Avg. No Z-Value i
Due Dates of Days of Days i
Dec-99 0 nia 420 wal | 2097
Jan-00 0 na 552 nfal -
Feb-00 0 n/a 3.28 n/a 150 + o I
Mar-00 0 n/a 6.71 nal e et e SWBT
Apr-00 0 wa 246 na ; 100 | ——AICLECs
May-00 0] n/a 4.53 n/a ‘ [
Jun-00 5 6.80 8.97 -0.63 -
Jul-00 9 8.44 19.30 045 504, .- L
Aug-00 10 1580 8.91 3N
Sep-00 15 18.87 13.33 0.81 | oo n " L "
Oct-00 7 6.86 13.88 -1.02f | ’ o é é é é é g 38 & g8 g8 8
Nov-00 10 8.50 17 41 -1.21} ) < A = - IS & 5 & & 5 S
3 88 32 & F 3322 38 ¢
[ 12mo Tol] [ 56 | 12.21]
ISDN BRI Port
Measurement All CLECs SWBT
62 - 05 I # Missed Avg. No Avg. No Z-Value 250
Due Dates of Days of Days
Dec-99 4] n/a 420 n/‘a 200 4 .
Jan-00 o n/a 5.52 n/a :
Feb-00 0 n/a 3.28 n/a 150 * g -
Mar-00 0 na 6.71 na , SRR SwWaT
Apr-00 0 n/a 2.46 n/a ; SR | —#— Al CLECS |
May-00 0 na 453 nial | 100 + R
Jun-00 0 n/a 8.97 n/a R
Ju-00 0 n/a 19.30 n/a 50 4 - . N . L
Aug-00 0 nia 8.91 na T AP
Sep-00 0 n/a 13.33 n/a 00 ——— o . . .
Oct-00 0 n/a 13.88 nla 2 2 8 8 g g g g8 8 g g g
Nov-00 0 n/a 17 .41 n/a § E“ E g E‘ E‘%. é 2 g (% g Zé
[ 12mo o] [ o nal
DS1 Loop ‘F
Measuremenll AllCLECs SWBT | 200
62 - 06 # Missed Avg. No Avg. No. Z-Vaiue ' 18.0
Due Dates of Days of Days 16.0
Dec-99 20 8.65 n/a n/a
Jan-00 15 17.53 nia nia| | 140
Feb-00 5 12.00 n/a n‘a 12.0 - o
Mar-00 1 482 n/a nia 100 \ - SWBT
Apr-00 16 4.56 nia nfa 8.0 | —— Al CLECs
May-00 16 375 nfa n/a
Jun-00 13 438 na nfal | 80
Jul-00 27 3.41 n/a n/a 4.0 4 |
Aug-00 16 775 10.00 2181} 44 B
Sep-00 1 5.64 nia n/a 00 o
Oct-00 17 5.00 n/a n/a 2 g g 2 2 g g o g e S g
Nov-00 32 9.66 n/a n/a g ‘_év’ E) ; (E. ;‘d E é éy) (% 8 Z<‘>3
[ 1zmo o} [ 199 ] 7.09} 10.00] |
DS 1 Dedicated Transport
l Measuremem' All CLECs SWBT 16.0
62-07 # Missed Avg. No. Avg. No. Z-Value 140
Due Dates of Days of Days
Dec-99 0 n/a n/a naj |\ 12.0
Jan-00 0 n/a n/a n/a
Feb-00 o] n/a n/a nfa \’ 100
Mar-00 0 n/a n‘a n/a { 80 | T SWET
Apr-00 0 n/a n/a n/a ‘v 1
May-00 0 n/a n/a nia ' 6.0 TS AICLECs
Jun-00 0 n/a n/a n/a 40
Jul-00 0 n/a n/a n/a ! X
Aug-00 o} n/a 10.00 nal ! 20 N
Sep-00 10 430 n/a val o N N
Oct-00 2 1.00 n/a n/a ) h h g *~—— *> * v
Nov-00 5 13.40 n/a n/a J ? 8% 2 § 8é § ‘oz % § 86_ § 8$
[ 12 Mo Total] [ 7] 6.59] 10.00] | o 5> & =2 < 3 3 > 3 g4 0 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

ISDN - PR i
) Measurement ] All CLECs SWBT .35
62 - 08 # Missed Avg. No Avg. No Z-Value |
Due Dates of Days of Days 1 301 -
Dec-99 0 nfa na n/a f ;
Jan-00 0 a 1.00 wal 251
Feb-00 0 n/a 1.04 O _
Mar-00 0 na n/a ] O SW8BT
Apr-00 0 wa a wal | 45 T AICLECs
May-00 o] n/a n/a n/al ! .
Jun-00 0 nfa n/a n/a 1.0 4 R ,
Jul-00 0 nia n/a n/a S ’ S
Aug-00 ¢} n/a n/a nfa 05 R
Sep-00 0 n/a 1.00 nfa 00 L A,' N
Qct-00 0 n/a 2.96 n/a ’ 2 é é é é ?T é é é é é o
Nov-00 0 n/a 2.92 n/a g 5 g g § % S 2 ‘3” % 8 S
] 12 Mo Totai] L 0 ] n/a a = uw = 5 <L 0w z
DSL {May-00 Retail is SWBT/AS! Combined)
Measurement All CLECs SWBT/ASI 1200
’ 62-09 I # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 1000 1 e
Dec-99 o} n/a 13.00 n/a N
Jan-00 0 n/a 3.40 n/a 80.0 -
Feb-00 0 rva 23.75 n/a . . P
Mar-00 10 3.70 4.43 040} | g0 S o SwaT
Apr-00 18 7.06 6.61 0.14 . . T —AICLECs
May-00 6 1347 7.53 1.52 400 + ;
Jun-00 10 5.00 2221 -3.40 . .
Jul-00 10 8.40 28.33 SES [ : s
Aug-00 15 14.13 41.76 -2.37 3
Sep-00 10 550 110.53 -7.36 00 ‘;'
Oct-00 21 16.62 21.24 -0.68 2 é é 2 3 8 3 8 8 8 8 8
Nov-00 10 6.70 9.44 076 G £ A = £ 3 & I & & 5 3
§ 5822833374338 z:2
[ 2moToml| [ 110] 9.64] 23.39]
Analog Trunk Port I
Measurement l All CLECs SWBT ;160
62-10 # Missed Avg. No. Avg. No. Z-Value ' 140 :
Due Dates of Days of Days | !
Dec-99 0 nia 123 n/‘a ! 120 R
Jan-00 0 na 1.43 nfa Do
Feb-00 0 nia 1.96 nal | 190 M -
Mar-00 0 nia 8.58 val | g0 : : ;oo - - SWBT
Apr-00 0 n‘a 12.50 n/a ; : ‘——AICLECs |
May-00 0 nfa 2.67 n/a 6.0 [ ’ ! ‘-‘
Jun-00 0 n/a 517 n/a \ 40 . ; N
Jui-00 0 na 2.07 n/a - o N
Aug-00 0 nia 14,52 nal | 20 ~ L.
Sep-00 0 n/a 154 n/a 00 i -~ o . . . . ——a
Cct-00 Q n/a 2.17 n/a 2 g g 2 2 g 2 2 g 2 S e
Nov-00 0 n/a 3.67 n/‘a o c & = - - s = o & 5 3
2 8 2 2 & &£ 3 3 2 5 & 2
[ 12Mo. Total] | 0] n/a 5.25
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 16.0
62 - 11 # Missed Avg No. Avg No. Z-Value 140 :
Due Dates of Days of Days | K
Dec-99 o] n/a 1.23 nia ‘J 120 + N .
Jan-00 0 n/a 143 n/a ’ , ) :
Feb-00 o] n/a 1.96 nal 100 | Do
Mar-00 0 nia 8.58 wal | 80 | 3
Apr-00 0 a 1250 nia N TR SwBT |
May-00 0 n/a 267 nal | 60 : | —e— Al CLECS |
Jun-00 0 nfa 517 nla ‘ 40 , N T T
Jul-00 0 n/a 207 n/a ’ ‘ .. K
Aug-00 0 n/a 14.52 wal | 20 : W o
Sep-00 o} n/a 154 n/a 00
Oct-00 0 nia 17 v &
Nov-00 0 na ;_57 e 2 2388 828 ¢gs8 g8 8 8
< a 5 S T
[ 2 Mo Tow] [ o] ™ 573) ; g 2 2 2 2 82 3 3 2 g 8 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
Measurement All CLECs SWBT 6.0
62-12 # Missed Avg. No Avg. No. Z-Value ;
Due Dates of Days of Days 50 4
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a n/a 404
Feb-00 0 n/a n/a n/a : — e
Mar-00 0 nfa n/a L N Y T SWBT
Apr-00 0 nia nia n/a T ANICLECs
May-00 0 n/a n/a n/a 20 4
Jun-00 0 n/a n/a n/‘a
Jul-00 o} n/a n‘a n/a 10|
Aug-00 o nfa n/a nfa )
Sep-00 1 5.00 n/a nfa
0.0 + g < + < -4 g 4 . g
Oct-00 0 n/a n/a nia ® o o o o © o ©o© o o o o
m o (=) (=3 < (=] (=) o (=] o (=] o
Nov-00 0 n/a nia n/a 5% c & o = > & 3 > a [ >
@ S © i} o [ 5 3 Ef © R o
o - o = < s 5 L v © z
| 12 Mo. Total] | 1 5.00( n/a|
Dark Fiber I
Measurement AlICLECs SWBT
62-13 # Missed Avg. No Avg. No. Z-Value 1.0
Due Dates of Days of Days o9 }
Dec-99 0 n/a n/a n/a o4
Jan-00 0 n/a n/a nfa 07 -
Feb-00 8] n/a n/a n/a
06 T ewmr
Mar-00 0 n/a nia nia AR SWBT |
Apr-00 0 na nia nal | 951 |——AIICLECS |
May-00 0 n/a n/a nfaj | 0.4 1
Jun-00 0 n/a n/a n/a 03 ¢+
Jul-00 0 n/a n/a n/a 02+
Aug-00 0 n/a n/a nia 014
Sep-00 0 n/a n/a n/a 00 N . N =" N o " R nN
Oct-00 0 n/a nia nia s o o © o o o o ©o o o o
X 2 2 2 < 9 & 2 ¢ 2 e <
Nov-00 0 n/a n/a n/a Q £ ] E 5 > = 2 2 & B H
o = w = < = = < ] (@] 2z
L 12 Mo Totail [ 0 n/a n/al
Analog Line Port
Measurement Al CLECs SWBT 250
62-14 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 200
Dec-99 0 nfa 123 n/a )
Jan-00 0 nfa 1.43 n/a
Feb-00 0 n/a 1.96 nia 15.0 .
Mar-00 0 nia 8.58 nla . "= SWBT
Apr-00 0 n/a 12.50 val oo R S T AICLECs
May-00 0 n/a 287 n/a P " C o
Jun-00 0 nia 517 nia ) \ . R
Jul-00 0 nia 207 n/a 5.0 ;! B - ; \
Aug-00 4 8.50 14.52 -1.83 . . K R
Sep-00 2 12.00 1.54 576) | 0ok e . . - o tC
Oct-00 4 22,50 217 32.16 » o © © © @ o & o o o o
o (o] (=] (=3 o (=] (=] o o o o (=]
Nov-00 0 n/a 367 n/a O [ - = = > & 3 o> & 3B >
@ o ] g a @ s 3 3 B < <}
a 3 & s <« = 3 2 88 o 2
[ 12Mo Total] [ 10 14.80] 5 25)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

8 0 dB Loog - Fielo Work
Measurement All CLECs SWBT 07%
63 - 01 Ne of # Missed % Missed % Missed Z-Vaiue
Orders > 30 Days | >30Days | >30Days 06% 1
Dec-98 0 0 nia 05% nla .
. 05% 1. -~ ‘
Jan-00 0 0 n/a 05% nla - .
Feb-00 0 0 na 0 4% nia * N —_—
0 4% | L2 N E
Mar-00 0 0 nia 05% n/a ’ ; SWBT
Apr-00 0 0 nia 5% val | 3o | T —AICLECs
May-00 5 0 00% 03% 012
Jun-00 2 0 00% 03% 008} | 02% |
Jui-00 1 0 0.0% 04% 007
Aug-00 5 0 0.0% 0.4% 013) | 0% q
Sep-00 3 0 0.0% 06% 014
00% 00— ¢ o+ o+ o o+
Oct-00 10 0 00% 0 4% 021 o o o o o o o o & oo o
Nov-00 16 0 00% 03% 022 222 T 2 2 2 2 % 3 ¢ %
& 8¢ 2 28 3 3 2 &8 06 2
[ 12m0 Tota] | 2] 0 0.0%)
8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 0.0%
£3-02 No of # Missed % Missed % Missed Z-Value c.0% 4
Orders > 30 Days | >30Days | > 30Days '
Dec-99 13 o 00% 0.0% 004} § 00% T :
Jan-00 9 0 00% 00% 003 | go% | :
Feb-00 12 0 00% 00% -0.03 ) — “swET
Mar-00 20 0 00% 0 0% oo3| | 09% i :
Apr-00 18 0 0.0% 0 0% 004] | 0.0% { . (@ —AUCLECs |
.00 o o . .
May-00 38 0 0.0% 00% 905 | §om ;
Jun-00 23 0 00% 0% 005 . R ‘
Jut-00 26 0 00% 0.0% 005| | 00% T ) ST
Aug-00 14 0 0 0% 0.0% 004| } 0o% 4 p :
Sep-00 8 0 0.0% 00% 0.03
. o 00% - — 00— ————
0ct-00 a4 0 00% 00% 008 2 3 2 3 28 8 3 8 8 8 8 8
Nov-00 40 0 0.0% 0.0% 012} | 5 2 2 2 % 292 2 % 2 2 2
&8 8 22 2833 2 8 0 2
[ 12 Mo Total] | 285 | o] 00%] L
50 aB Loop
Measurement All CLECs SWBT 100 0%
62 -03 No. of # Missed % Missed % Missed Z-Value 90 0% +
Circuits > 30 Days > 30 Days > 30 Days
— 80 0% 1
Dec-99 74 3 00% 20% 000
Jan-00 6 o 00% 0% goo| | 700% 1
Fen-00 17 0 0 0% 00% 200 60 0% -
Mar-00 40 0 00% 00% 000 50 0% ‘ SWBT
Apr-00 22 0 00% 00% 200 400% | —e—All CLECS
May-00 27 0 00% 00% 0,00
Jun-00 62 0 00% 0.0% .00 30.0%
Jut-00 42 0 00% 00% 000 200%
Aug-a0 ‘8 o 00% 0.0% sool ! 100 |
Sep-00 0 0.0% 00% ocof
C00% >+
Oct-00 73 0 0 0% 00% 0.00f | o o 0 6 o6 o o o o o o o
Nov-00 31 o 0 0% 0.0% 0.00| | 22 2 9 2 22 2 8 9 2 9
g 822232335 22898 ¢
12 Mo Total] [ 443 | o] 00%] 0 0%) |

271 - No. 63a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

12Mo Total] [

g

0.0%]

BRI Loop E i
1 Measurement I All CLECs SWBT ' 90% |
63 - 04 No. of # Missed % Missed | % Missed Z-Vaiue 80% | !
Circuits > 30 Days > 30 Days > 30 Days . :
Dec-99 0 0 fa 0.0% wa| | 70% 4 :
Jan-00 1 0 0.0% 16% 013 f 5 0% |
Feb-00 Q 0 n/a 00% n/a | — - — o -
Mar-00 0 0 nia 08% wal | o VBT
Apr-00 1 0 0.0% 00% 000| : 40% - T ANCLECS
May-C0 9 0 00% 00% 0.00] | 30% 4
Jun-00 46 0 00% 06% -051
Jul-00 29 0 00% 1 4% oes| | 20% 1
Aug-00 40 1 25% 05% 147 10% 4+ < .
Sep-00 70 3 43% 34% LU I e:# o e y, \
0ct-00 40 0 0.0% 83% -1.89 > 6 o & o 5 o o o o o o
Nov-00 50 1 2.0% 38% 065 E ; % Z z ‘g f::’ % i:.", “% 3 g
[ 12Mo Total] | 286 | s | 17%] 20% ° o c s 2ot 205 < e © 2
1SON BRI Port '
I Measurement l All CLECs SWBT 8.00%
63 -05 No. of # Missed % Missed % Missed Z-Value 8.00% 4
Circuits > 30 Days > 30 Days > 30 Days N
Dec-99 0 0 nfa 00% nia| | 7.00% 1 ‘
Jan-00 0 <] nia 16% n/a 6 00% +
Feb-00 0 0 n/a 00% n/a 5 00% | | TTeier
Mar-00 0 0 nia 08% n/a : | i |
Apr-00 0 0 nla 0 0% n/a 4 00% A : [ —®—AIlCLECs |
May-00 0 0 nia 00% nal | 300% N
Jun-00 0 0 nia 06% n/af | :
Jul-00 o 0 n/a T 4% na| | 200% 1
Aug-D0 2 0 nfa 0 5% rn/a 1 00% N . . .
Sep-00 c Q n/a 34% n/a 000% & —e * . -~ oo ‘e . : -—
0ct-00 o] 0 n/a 8 3% n/a » o o o o o a o o o o o
S
[ 12Mo Total] | o] o] n/al 20%) 8w =%z <o 0z
DS1 Loop
l Measurement I All CLECs SWBT | 40%
63 - 06 No of # Missed % Missed % Missed Z-Value 35%
Circuits >30Days | >30Days | > 30Days
Dec-99 68 0 00% 0 0% 000 30% 4
Jan-00 59 2 34% CC% 018
Fep-00 30 1 339 00% o1gl | 25% 7 { o
Mar-00 75 0 00% 00% 000 | 20w R swaT
Apr-00 54 0 0.0% 00% ¢ 00 jf All CLECs
May-00 7 0 0.0% nia nia| 1 15% 1
Jun-00 48 0 00% 00% 0.00} 4 10% 1
Jul-00 60 o] 0.0% 00% 0.00
Aug-00 52 o 0 0% 00% 000 05%
Sep-00 41 o] 00% nfa n/a 00% I\ —— o oo o 4
Oct-00 57 0 00% 00% 000 > o o 6 o o o o o o a o
(o1l [ o (= < Q < < (=] < Q (=]
Nov-00 81 2 2 5% 0 0% 028 3 F‘ﬂ _g = 5 ‘% 5 2 g, % g é
[ 12Mo Total] [ 662 | 5 0 8%] 00% e Cow === 0= - z
DS1 Dedicaled Transport r
Measurement All CLECs SWBT !
63 -07 No of # Missed % M:ssec % Missed Z-Value 45%
Circuits > 30 Days > 30 Days > 30 Days 4 0% L
Dec-99 0 o] nfa 0 0% ~a 359
Jan-00 0 0 nfa C 0% n/a
Feb-00 0 [s} nfa 00% nia I 30% T swer ]
Mar-00 8 0 00% 00% 000f | 25% I ’
Apr-00 0 0 nia 00% wa| | 5 oo T AICLECs |
May-00 o] 0 na nia n/a
Jun-00 0 o] n/a 0 0% na 15%
Jul-00 0 0 n/a 20% nfap | 10% 4
Aug-00 0 0 n/a G 0% nal | gs%
Sep-00 3 0 0.0% nia n/a
0ct-00 25 0 00% 00% ooof | OOHE—S—t——+—+ o o o o+ {
Nov-00 25 1 3 8% 00% 035 8883858883888
3 &5 ® <] a @ S 5 jod S B 3
o S W = <« 3z =5 -4 »n O 2z
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PERFORMANCE MEASUREMENT TRACKING November 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PRI
Measurement All CLECs SWBT 10C 0%
63 - 08 No of # Missed % Missed % Missed Z-Vaiue 90 0% +
Circuits > 30 Days | > 30 Days > 30 Days
BO.O% +
Dec-93 o] 0 n/a 00% n/a
Jan-00 0 0 n/a 0.0% n/a 700% 1
Feb-00 0 0 nfa 00% nia 600% + . .
Mar-00 0 0 na 00% nia 50.0% 1 T SWBT
Apr-00 0 0 nta 00% nia 40.0% ~——A:CLECs
May-00 0 0 nfa 00% nia S
Jun-00 0 0 n/a 00% naf I 300% ¢
Jul-00 0 0 nia 0.0% nal v 200% ¢
Aug-00 0 0 na 0 0% nal | q00% |
Sep-00 o] ¢] n/a 0.0% n/a
0 0% +— . g - < * & & < g
Oct-00 Q Q na Q0% n/ia > o o o o o o o P c o o
o 2 Q2 @ ¢ @ g e o < g Q
Nov-00 0 o} n/a 0 0% n/a o 5 2 5 5 > ¢ 3 2 & 3B 3
a = u = < T4 © =z
[ 12mo Toral] [ 0 0 nval 2.0%) = ”
DSL (May-00 Retail 1s SWBT/ASI Combined)
Measurement All CLECs SWBT/ASI 14.0%
63 - 09 No. of # Missed % Missed % Missed Z-Vaiue
Circuits > 30 Days | >30Days | > 30 Days 120% + .
Dec-99 0 o n/a 08% n/a 10 0% e
Jan-00 o o nia 00% nia ° o
Feb-00 o 0 na 07% na . - NS
8.0% + A e SWBT
Mar-00 36 0 0.0% 00% 0.00 s ;
Apr00 84 1 12% 0.4% 092 | sou t [ {T—® " ANCLECs,
May-00 68 1 1.5% 06% 095 : |
Jun-00 87 0 0.0% 115% -3.34 4.0% 4 , ' X
Jul-00 73 0 00% 09% 0.83 ;
Aug-00 7 2 28% 15% oss| | 20%1 :
Sep-00 121 a 00% 10% 224 ‘AA/’\ -
Oct-00 224 3 1.3% 01% 3863 ‘o o o o o o o o o o o o
- @ 9 Q@ 2 <@ o 9 9 9 9 ¢ 9
Nov-00 197 1 0.5% 0.0% 347 I} & o 5 5 2 £ 35 d a B >
a8 ¢& = < 2 32 = 2 § o 2
[ 12Mo Total] | 962 8] 08%| 16%]
Analog Trunk Port
o
Measurement All CLECs SWBT 100 0%
63-10 No of # Missed % Missed % Missed Z-Vaiue 90 0% +
Circuits > 30 Da 30
ircul 30 Days | > 30 Days | > 30 Days 80.0%
Dec-99 0 0 n/a 0 0% nfa
Jan-00 0 0 nfa 00% nia 70.0% ¢
Feb-00 0 ol nia 00% nal | 600% } R
Mar-00 0 0 aia 00% nal i sggw | Beoee- SWBT |
Apr-00 0 0 n/a 00% nfa 40 0% i_——ﬁifﬂCLECs ;
May-0C o 0 nia 00% nia ¢
Jun-00 0 0 na 00% nial | 300%
Jul-00 o] 8] nia 00% n/a 20.0% +
Aug-00 0 o n/a 0.0% nia 10.0% 4
Sep-00 0 0 / 00% /a
P va ° n 00% b——0—0— 06—+
Oct-00 0 0 n/a 00% n/a o o o o o 6 o o o o o o
. ® 2 § © 3§ & & 5 2 g & 3
Nov-00 1 0 0.0% 00% 0.00 O [ o 5 = P e o a 3 >
&8 8228233333832
[T1ame Toal] [ 1 o] 00%] 0 0%)
Subtending Digttal Direct Combination Trunks
Measurement All CLECs SWBT o
53 - 11 No. of #Missed | % Missed | % Missed Z-value 100 0%
Circuils >30Days | >30Days | > 30Days 90 0%
Dec-39 o] 0 n/a 00% nia 80 0% -
Jan-00 0 0 n/a 00% n/a 70 0%
Feb-00 0 0 na 00% Mal | goom T swer )
Mar-00 ¢} 0 n/a 00% n/af | :
Apr-00 o] 0 na 0.0% nfa 500% —— AI! C}Efci
May-00 0 o nia 00% nia 40 0%
Jun-00 0 0 nfa 00% n/a 30 0%
Jul-00 2 0 n/a G 0% n/a 20 0% A
Aug-00 o] °
49 ] n/a 0 0% n/a 10 0%
Sep-00 0 0 nfa 00% nfal i 00e
. % S ——
Oct-00 0 0 n/a 0 0% n/a i o o o © 2 2 o o 5 © o o
Nav-00 0 0 nia C 0% nval | 22 5 2 9 2 2 2 9 & 9 2
| § 5 € & & % 5§ 3 9 & T 2
e 3 @ o
6 S uw =2 < = 5 7 3 » © z

[12Mo Total] [

(=]
b—{
(=)

nia] 00%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport

Measurement All CLECs SWBT | 1000%
63-12 No. of # Missed % Missed % Missed Z-Vaiue | 900% 1
Circuits > 30 Days > 30 Days > 30 Days :
80 0% +1
Dec-99 0 ¢} nia 0.0% n/a
Jan-00 o} o] na n/a nal ! 700% 1
i
Fab-00 0 0 nia nia nial | 60.0%
Mar-00 0 0 nia n/a M oegow 4 e SWBT
Apr-00 0 0 n/a n/a n/a 40.0% TfA[Cig:s
May-00 0 0 nia nia n/a 5
Jun-00 0 0 n/a n/a na 300% ¢
Jul-00 0 ¢} n/a n/a n/a 200% +
Aug-00 0 0 n/a n/a n/a 10.0%
Sep-00 9 0 Q0% n/a n/a i
i 00% ¢——0—0—0—0¢—¢—¢—0—0—4
Oct-00 12 4] 0.0% n/a n/a » o © o o o o o o o o o
Nov-00 5 0 00% nia nla 222 T Y LT TS RLO
g 8¢ 22423332838 ¢
[ 12Mo Total] | 26 o] 00%] 0.0%)
Dark Fiber
Measurement At CLECs SWBT 100.00%
63-13 No. of # Missed % Missed % Missed 2Z-Value S0 00% 4
Circuits > 30 Days | >30Days | > 30 Days 80 00%
Dec-99 0 0 n/a 0.0% nla
Jan-00 0 0 nfa nia na 70.00%
Feb-00 o] 0 na nia n/a 60.00%
Mar-00 o] 0 nla n/a n/a 50.00% 4 e SWBT
Apr-00 0 0 nia nfa n‘a 40 00% i —&—— All CLECs
May-00 0 0 nia n/a n/a ;
Jun-00 0 0 nia nia n/a 3000% +
Jul-00 0 0 nfa n/a n/a 20 00% A
Aug-00 0 9] n/‘a nia n/a 10.00% 4
Sep-00 0 0 n/a / na
=P e 000% b——0—¢—6—0—+——0—¢—¢
Get-00 0 o n/a nia nfa 2 o © o o o o o o o o o
) o o © &6 © & & & & © O °
Nov-00 0 0 n/a nia n/a 8 £ g 5 a {%, % 3 g, é,‘ 5 é
i o 5 UL =2 < 5 a5 ° 2 o O =z
[ 12mc Total [ 0] 0f n/al 00%| 1
Analog Line Port o
Measurement All CLECs SWBT 35.0%
€63-14 No. of # Missed % Missed % Missed Z-Value
Crrcuits > 30 Days > 30 Days > 30 Days 300% 1
Dec-99 O ol nla 0 0% na
25 0%
Jan-00 C 0 nia 0 0% na
Fep- n
Fep-00 0 0 n/a 0 0% na 20 0% B
Mar-00 0 o nia C 0% L12= T e S T SWBT
Aor-00 0 0 n/‘a 00% nfa 15 0% ——p— A!CLECA
Way-00 ] o na 0.0% na T
Jun-00 2 o] n/a 00% nia 10 0%
Jul-00 8 0 0 0% 00% 0.00} |
Aug-00 a2 0 00% 00% ooof . 30%
Sep-00 26 0 0 0% 00% 000 i
- N - 0 0% O—0——0———0——0—4—6—
Oct-00 6 2 33 3% 0.0% 17 20 ® o o o o o o o o o o o
N ., 2 2 @ @ @ ¢ g @ 9 9 9
Nov-00 0 0 n/a 00% n/a 8 s 2 g <E(‘ > < 3 g g g z
[} - ' = <€ o z
[ 2me Total] [ 72] 2 28% 00%) 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements {UNE}

November 2000

Kansas City. KS

Trouble Report Rate (%)

8.0 dB Loop With Test Access i ;
Measurement Al CLECs SWBT ! 25% i
‘ 65 - 01 l No of | #Trouble | Trouble | Trouole z-vaive || [
Circuits Reports | Report Rate| Report Rate ! 20% | i
Dec-99 46 0 0.0% 17% -0.39 i
Jan-00 51 0 0.0% 11% 075} | I
Feb-00 60 1 1.7% 13% 027} . 15% :
Mar-00 1.216 12 1.0% 17% -1.81) | L sweT |
Apr-00 1,243 1 0.9% 1.3% -1.26f | 0% L —e—AICLECS
May-00 1.286 13 1.0% 1.8% 20 :
Jun-00 1,324 9 0.7% 2.0% 336
Jui-00 1316 31 2.4% 2.1% 077} | 0.5%
Aug-00 1.343 17 1.3% 2.0% -2.00
Sep-00 1315 10 0.8% 18% 277
0ct-00 1.369 17 1.2% 1.9% -1.69 > o o0 o o o o o o o o o
Nov-00 1.437 14 1.0% 1.4% 144 2 2 2 2 2 2 2 92 92 2 9
8 &2 25 33 2 8 0 2
[ 12Mo._Totall| 12,006 135 | 11%] 1.7%]
5.0 dB Loop With Test Access
l Measurementl AllCLECs SWBT
65-02 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
Dec-99 486 9 19% 02% 870
Jan-00 478 20 4.2% 0.2% 16.93
Feb-00 479 14 2.9% 0.2% 10.87 I
Mar-00 1.313 10 08% 0.3% TR 1 18 1 N S swet
Apr-00 1.276 10 0.8% 0.2% 486 {—@—AIICLECs |
May-00 1.282 3 0.2% 0.2% 014
Jun-00 1315 1 0.8% 0.2% 425
Jul-00 1339 9 0.7% 0.2% 356
Aug-00 1.347 24 1.8% 0.3% 838
Sep-00 1303 7 0.5% 0.3% 155
Get-00 1.350 13 1.0% 0.3% 383 > © o o o o o o o o o o
Nov-00 1315 16 12% 0.3% 560 2 2 2 2 2 22 2 2 2 ¢ 9
& 2 ¢ 22233 24823 2
[ 12Mo Tota|[ 13283] 146 | 1.1%] 0.3%]
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PERFORMANCE MEASUREMENT TRACKING November 2000
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

BRI Loop with Test Access i ]
‘ Measuremen(} AllCLECs SWBT . T10% i
65- 03 No. of # Trouble Trouble Troubie Z-Value [
Circuits Reports | Report Rate] Report Rale 60% 1
Dec-99 4 0 0.0% 2.2% -0.30}
Jan-00 5 0 0.0% 23% 0.34] | 50% ]
Feb-00 0 0.0% 31% 039 | 4 050 -
Mar-00 41 0 0.0% 26% qo03b ) 4\l T swer
Apr-00 41 0 0.0% 23% 098} | 300 | . 4 o— All CLECS
May-00 52 1 1.9% 2.4% -0.21 L el T
Jun-00 97 6 6.2% 29% 18101 20% £
Jul-00 129 8 6.2% 2.7% 231
Aug-00 167 8 48% 3.0% 134] | 10% 1
Sep-00 219 14 6.4% 27% I N
Oct-00 248 14 56% 27% 267 e é é é é S 5 3 g 8 8 3
Nov-00 280 9 3.2% 2.6% 0.65 O s B 5 o > & 3 & & 3 3
& § &8 2 2 &8 3 5 2 § o 2
[ 12mo Toral][ 1288 60 | 4.7%}
ISDN BRI Port
‘ Measurement l Ali CLECs SWBT 35%
65 - 04 No. of # Trouble Trouble Trouble Z-Vaiue
Circuits | Reports | Report Rate| Report Rate 3.0% ¢ . et
Dec-99 0 0 n/a 2.2% mal || RN
Jan-00 0 0 nia 2.3% val | 70T e
Feb-00 0 0 n/a 3.1% n/a 20% } —
Mar-00 0 0 nfa 26% n/a frmomes SWBT
Apr-00 0 0 na 23% nal | 150 1 | ——AICLECs |
May-00 0 0 n/a 24% n/a
Jun-00 0 0 nia 29% wal | 1.0%
Jul-00 0 0 na 2.7% na
Aug-00 0 0 n/a 3.0% nial | 0.5% 1
Sep-00 o] ¢ n/a 2.7% n/a
0.0% - ¢+
Qct-00 0 0 n/a 27% n/a @ P °© o o o o o o o s o
Nov-00 0 0 n/a 2.6% n/a S 2 2 % § % 2 2 % 2 2 %
1) ] (7] g 2- T _;’ = <:(: g S Zo
[ 12 Mo. Total | o] o] wal . =
DS1 Loop With Test Access
i Measuremen(l Al CLECs SWBT 14.0%
65-05 No. of # Trouble Trouble Trouble Z-Value .
Circuits Reponts | Report Rate| Report Rate 120% + K}
Dec-99 185 10 54% 4.0% 0.29 .
Jan-00 243 8 33% 4.0% o1g|| 100% S
Feb-00 266 18 58% 0.0% 13301 5o Do
Mar-00 501 12 24% 0.0% 0.80 RN PO B R SWBT
Apr-00 549 15 27% 4.0% 03701 0% ' ; - —e— Al CLECs
May-00 575 25 4.3% 12.5% -1.81 1
Jun-00 812 26 4.2% 0.0% 1131 40% 1-
Jul-00 670 23 3.4% 32% 0.06 LN LN .
Aug-00 712 16 2.2% 7 3% -1.99 2.0% - L \
Sep-00 730 26 3.6% 2.4% oa7|
Oct-00 770 26 34% 2.5% 030 2 3 3 3 38 838 325838 8 8
Nov-00 841 14 1.7% 2.4% -0.35 s ¢ &2 &£ £ % ¢ 2 % 2 3 %
5 3 ¢ s & 2 3 5 & 3 o 2
[ 12Mo Total] [ 6654 ] 219]  3.3%)] 3.4%) © - =
DS1 Dedicated Transport
l Measurement l Al CLECs SWBT 14.0%
65 - 06 No. of # Trouble Trouble Trouble Z-Vaiue
Circuits Reports | Report Rate| Report Rate 12 0%
Dec-99 Y 0 n/a 40% n/a c
Jan-00 ) 0 na 40% nay | 100% S
Feb-00 0 0 n/a 0.0% n/a 80% .' .
Mar-00 7 0 0.0% 0.0% 0.00 Lo P R A Sw8T
Apr-00 17 0 0.0% 40% -082] | g.0% A S |—e—AICLECS
May-00 27 1 3.7% 12.5% 112 N . Lo
Jun-00 68 0 0.0% 0.0% 000 | 40% }--- ;
Jul-00 78 2 2.6% 3.2% -0.19 ' '
Aug-00 79 2 2.5% 7.3% 22l 20% NG AT T |
Sep-00 99 2 20% 2.4% 015 R .
Oct-00 123 1 0 8% 2.5% o84y 00N &—t—e—e—9q ¥
Nov-00 148 3 2.0% 24% -0.14] | % $ 88888828 8 8 8
® § § 85 5 & 5 3 % g © 3
6 5 4w =2 < = 35 72 I o O z

[ 12mo Tomi] [ 648 ] B 1.7%] 34%]
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